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Analysis of the lab report time for in-patient emergency biochemistry
ZHANG Yu-hong s BAI Ling-ling  ZHANG Li-ping”

(Department o f Laboratory Medicine ,the First Af filiated Hospital of Chongging Medical University ,400016)
Abstract: Objective To investigate the turn-around time(TAT) of the in-patient emergency biochemistry samples,and to ana-
lyze the main factors influencing the TAT in order to propose resolution schemes and to improve the service quality. Methods The
hospital information management system was employed for sampling statistics of the one-year in-patient emergency biochemistry
samples in 2009 ;the time durations between medical orders to reports were investigated, laying emphasis on the TAT of different
time quantum in the laboratory. Results Higher unqualified rates of in-laboratory TAT were found during T1(7 : 00~8 : 00),T2
(8:00~12:00) and T3(12 : 00~14 : 30) each day,with an unqualified rate of 12. 69% ,11.36% and 12. 86 % ,respectively. The
total unqualified rate of the whole day was 10. 14 %. Conclusion The unqualified rates of the in-laboratory TAT basically meet the
requirements of the quality control system. The main factors influencing the TAT of our hospital lie in the out-of-laboratory links.
Strengthening management on both the sampling and transportation of the emergency samples, and the optimization of the work
flow in the laboratory are keys to shortening TAT.
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