2722 FRESF 201259 A% 41 5% 26 8

BB -
S8 BIERTMAORNICEEEFRZIHEEENAEHAR

el 2t RGHS L E L M
(ERTOBEARSANEFHA TS/ EREMAKXFHEEEREFH 401147

 Z.HWM AT ETATERVENLEARSFHETEARK, Ao BEFANMRSEBRGENERERBEALIRE, FiE
ERT EWR AL IS E ST M ARYE 2009 FEEIRMTH5HT AR 25 ER-AMAF LR8I Hl R AT RTEL D I

E 55 MM s 00 B B L A 5 9 2w (Noriaki Kano. 1984) 89 = % S RBEX 09 P B A& R A 3 54 5 B4R k. xﬂt*ﬂ;:ﬁ
M eBENLERFRSHZERTEALAE, GR HRAZG 8 BAELF 77304 ENTHEFRSOEFNABE. R
BEOEEALTOV R BAREFEAFTAIMAFTRXEOBENLEARSFEFSERLEOT ZIMANEFA LT FELP
0.05), AP EIMFEHFSOBENLERFRSEBREEZFRTRARAFT REFRXXRFAMAAELE AL EFTREH T 2 ]
GEFRSEHEEZERTALEAAET R AR, i ETRAToENSERFRSHEELEA TN R A Fit—
FTRBRFFHAHLLAELTFN.

XBER:VEEF NLEF;EEBREERANARAS

doi:10. 3969/j. issn. 1671-8348. 2012. 26. 016 X#kFRiIRAD: A NEHS:1671-8348(2012)26-2722-03
Investigation on satisfaction degree of medical service for 589 oral outpatients in Chongqing city”
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Abstract : Objective To investigate the present satisfaction of medical service for oral outpatient department in Chongqing resi-
dents to provide a reference for evaluation and improvement of dental service quality. Methods 589 adult outpatients from
Chongqing’ s dental medical institutions at various levels of hospital according to the proportion of outpatient registration number in
2009 were selected with the stratified random cluster sampling, the questionnaire was based on the Kano's two-dimension model
(Noriaki Kano,1984) questionnaire content by used level 5 Likert scale method.,the general data and oral outpatients medical serv-
ice satisfaction were analyzed by this questionnaire investigation. Results Among 589 investigated adult outpatients,77. 93% were
satisfied with the total evaluation about the oral outpatients service, while 1. 70% were dissatisfied or extremely dissatisfied. For ed-
ucation degree and medical treatment charge pays way and the oral outpatient medical service total satisfaction one-way anova, the
differences were statistically significant(P<C0. 05). The total satisfaction degree in primary and the junior high school group on oral
outpatients medical service was significantly lower than that in the illiteracy group.the undergraduate and postgraduate group; while
the total satisfaction degree in commercial medical insurance group was significantly higher than that in the social basic medical in-
surance group and the group at one’s own expenses. Conclusion The overall evaluation of Chongging oral outpatient medical service
satisfaction is better. We still need further to improve service measures to meet its social evaluation.
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