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To confirm the structure validity of the job satisfaction questionnaire of the rear service personnel
Du Jinlin' , Huang Zhigang' s Zhang Wenjing*"

(1. Department of Epidemiology and Health Statistics,School of Public Health ,GuangDong Medical College s Dongguan .
Guangdong 523808 ,China;2. Department of Medical Af fairs,Beijing Coal General Hospital ,Beijing 100028 ,China)
Abstract: Objective To confirm the structure validity of questionnaire through a probe into latent factorial structure of the rear

service personnel’s job satisfaction from polyclinics hospitals. Methods The questionnaire’s construct validity was estimated by ex-

ploratory factor analysis (EFA) and confirmatory factor analysis(CFA). Results Exploratory factor analysis made the question-
naire including six factors which belonged to job satisfaction and occupation loyalty. Every factor had reasonable explanation and six
factors remained 70. 306 % information. Exploratory factor analysis of job satisfaction showed five factors, explaining 70. 514 % in-
formation. The confirmatory factor analysis model 1 and model 2 were conducted by LISRELS. 70 software. The results showed that
X2 freedom degree was less than 5. In addition to adjust the goodness of fit index was less than 0. 9,all other fit indices were greater

than 0. 9. At the same time,SRMR and RMSEA were less than 0. 08. Conclusion The results of exploratory factor analysis(EFA)

and confirmatory factor analysis(CFA) both reveal that the questionnaire’s construct validity was good.

Key words: construct validity; exploratory factor analysis; confirmatory factor analysis
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