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[ Abstract ]

medical staff,and to put forward strategies to prevent it. Methods

Objective To know the current situation and influencing factors of occupational burnout of
A total of 343 medical staff in a second-
class general hospital were selected as a research object by cluster sampling method. Job burnout, stressors and
coping styles were investigated by questionnaire. Results The occupational burnout of medical staff in the
hospital was relatively common,at a moderate level,and 41. 2% of medical staff were in severe emotional ex-
haustion. Nursing staff were more serious than doctors. The higher the degree of education,the lower the de-
gree of emotional exhaustion and the higher the occupational efficiency. The higher the professional level, the
lower the emotional alienation and the higher the occupational efficiency (P<C0. 05). Stressors were the con-
tributing factors of occupational burnout. Degree of education, professional level and positive coping style were
the protective factors of occupational burnout (P<C0. 05). Conclusion The occupational burnout of medical
staff in hospital must be paid attention to,and which will be provented by establishment of perfect talent per-
formance, training and organizational support.
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