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Survey on the patient knowledge and needs of drug repercussion system in a hospital”
LI Peng \WANG Zhen ,SHI Ping”
(Pharmaceutical Preparation Section ,Chongqing General Hospital ,Chongging 400013 ,China)

[Abstract] Objective To investigate the patients’ knowledge and needs of drug repercussion system,in
order to provide references for the hospital to improve the level of pharmaceutical services. Methods The pa-
tients who were admitted to the hospital from October to December in 2016 were selected by the simple ran-
dom sampling method. The self-designed questionnaire was used to investigate the knowledge and needs of
drug repercussion system,and the data were analyzed. Results A total of 580 questionnaires were issued,and
575 valid questionnaires were returned,with an effective rate of 99.1%. The results showed that only 20. 0%
of the respondents had qualified knowledge about the process for returning and replacement of medicines. For
respondents in different age, educational levels,types of occupation,there were statistically significant differ-
ences in passing rate (P<C0. 05). The awareness of drug repercussion caused by narcotic drugs, poor drug
packaging,oral drugs,transfer to other department or hospital and self-funded drugs management were low,
the portions of patients were 21. 39%.5. 91%,34. 96% ,49. 39% and 18. 61% respectively. 58. 43% of re-
spondents learned about drug repercussion system from bulletin boards at the hospital;53. 74 % of respondents
thought the return and replacement process was too complex;44. 17% of the respondents not refunded, be-
cause the price of the drug was cheap;and 56. 17% of the respondents not refunded because the process was
complex;42. 96 % of the respondents thought they could retain medicines by themselves. 84. 70% of respond-
ents consulted drug repercussion system by doctors;85. 22% of respondents suggested the hospital to intensify
management and promotion;59. 30% of respondents hoped to learn from bulletin board;43. 83% of respond-
ents intended to be informed by their doctors. Conclusion The respondents are poorly informed about the
process for return and replacement of medicines,and express strong desire to learn more about the system.
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