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Study on the relationship between waiting time,service time and patient satisfaction in CT and MRI"
SUN Gang , ZHOU Dongmin
(School of Health Management ,Southern Medical University ,Guangzhou,Guangdong 510515,China)

[ Abstract] Objective To know the associations and influencing factors between waiting time, service
times and patient satisfaction in CT and MRI examination,and provides a reference to hospital to improve the
acceptability of the patient’s medical satisfaction. Methods Field investigation and online questionnaire survey
were adopted. Date were analyzed by SPSS20. 0 software. Results A total of 303 valid questionnaires were
collected,and the effective recovery rate was 98. 38%. There was no statistically significant difference in the
acceptability of waiting time between patients of different genders and different hospital levels(P=0. 37 and
0. 23, respectively). The acceptability of waiting time, satisfaction of service time and patient satisfaction were
positively correlated with each other(r ranges from 0. 35 to 0. 66). Ten factors were positively correlated with
the acceptability of waiting time, satisfaction of service time and patient satisfaction (» range from 0.12 to
0. 65). That 10 factors included the waiting environment, the usefulness of the information obtained before and
after the examination, the information of the medical staff responsible for the examination, the participation of
the treatment plan,the empathy and respect doctors showed, the empathy and respect nurses showed, environ-
ment of examination,the manner escort was treated and the time spent with the medical staff. Conclusion The
acceptability of waiting time, satisfaction of service time and patient satisfaction is positively correlated with
each other,and they are affected by many factors.
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