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Study on the effect of automated drug delivery system on the

pharmaceutical services”
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[Abstract] Objective

services. Methods

To explore the impact of automated drug delivery system on the pharmaceutical
Compared the prescription and post-automated drug delivery system, the impact of pre-
scription dispensing error rate,pharmacist deployment intensity, patient waiting time and patient satisfaction,
analyzed the impact of automated drug delivery system on pharmaceutical services. Results The automated
drug delivery system reduced the prescription dispensing error rate by 87. 40 % , the pharmacists’ work intensi-
ty decreased by 47.56 % ,the patients’ waiting time was shortened by 20. 81% ,the patients’ total satisfaction

increased by 38. 89% ,the difference was statistically significant (P<C0. 05). Conclusion Automated drug de-

livery system can promote the development of high-quality pharmaceutical services.
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