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[ Abstract] Objective To investigate the attribute and influencing factors of the elderly psychological
support service demand in the institutions offering services for the elderly in Sichuan Province. Methods The
general information questionnaire, ULS-8,.SNS and self-designed the Kano attribute questionnaire of the eld-
erly psychosocial support service demand in the pension institutions were adopted to conduct the survey on
773 elderly people extracted from 27 pension institutions in Sichuan Province from February to June 2019. Re-
sults Under the subdivision of the improved Kano model,11 psychosocial support services could be divided
into 2 items of the comparative essential type requirements(M1),4 items of expectation type requirements
(0),1 item of less attractive type requirements(A3) and 4 items of non-difference type requirements(I) ;the
factor analysis results showed that the elderly psychosocial support service requirements could be divided into
three attributes characteristics of psychological comfort requirement,support security requirements and mutu-
al assistance participation requirement;the multiple linear stepwise regression results showed that the alone-
ness,functional comorbidity index and age were the main influencing factors of the elderly psychological com-
fort requirements,the monthly institutional care costs,pre-retirement occupation and cultural degree were the
main influencing factors of the elderly support security requirements, the monthly institutional care costs,
household registration location, cultural degree and age were the main influencing factors of the elderly mutual

participation requirements. Conclusion In this study, the elderly in the pension institutions have the higher
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psychosocial support services requirements. The institutions should pay the attention to conduct the targeted satisfac-

tion of service requirements based on the attribute division of the elderly’s psychosocial service demand.

[Key words] pension institutions;aged;psychosocial support services;demand attribute; Kano model
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