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[Abstract] Objective To investigate the preferences of elderly chronic disease patients for “internet-
nursing services” and provide references for precisely matching their service needs. Methods A questionnaire
on service preferences for elderly chronic disease patients was developed based on a discrete choice experi-
ment. Face-to-face questionnaire surveys were conducted with 342 respondents selected by random sampling,
and preference outcomes were analyzed using a mixed logit model. Results A total of 342 collected question-
naires were valid,resulting in a 100% response rate. Significant differences were observed in all six included
attributes (P <C0. 05). Senior nurses (8=0. 491) provided the highest utility,followed by larger hospital size
(B=0.479) and 70% medical insurance reimbursement (3=0. 402). Respondents showed the highest willing-
ness-to-pay for senior nurses,with 165. 1 yuan willingness to pay when switching from junior to senior nur-
ses. . Conversely, respondents required 86. 8 yuan compensation when switching from basic to personalized
service packages. Conclusion Preferences for “internet+ nursing services” among elderly chronic disease pa-
tients are multifactorial,and involving trade-offs among attribute levels during service selection.

[Key words] discrete choice experiment;internet-+nursing services;attributes; preference;chronic disease
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