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Application of Servqual scale in general surgical
nursing and analysis of its influencing factors”
SHENG Xiaomin,DU Chengfeng
(Department of Nursing sthe Third Affiliated Hospital of Chongqing
Medical University ,Chongqging 401120,China)

[Abstract] Objective To evaluate the current situation of patients’ perception of nursing quality in gen-
eral surgery and analyze its influencing factors. Methods The Servqual scale was used to investigate 270 inpa-
tients of general surgery in a tertiary a-level hospital of Chongqing,and the perception of nursing quality was
evaluated. SPSS 22. 0 was used for the data description and difference analysis. Multiple stepwise logistic re-
gression was used to analyze its influencing factors. Results The univariate analysis showed that age, mode of
payment,economic income,educational level and occupation may be the factors affecting the quality of general
surgical nursing service. Multiple stepwise logistic regression analysis showed that people with education be-
low junior high school (P <C0. 01,0R :2. 876 —38. 237) were more likely to get the more satisfactory results
than those with the undergraduate education; people with the monthly income of less than 1 000 yuan (P <<
0.001,0R :2.512—5.726) and 1000—1999 yuan (P =0.004,0R :1.377—3. 023) were more likely to get the
more satisfactory results than those with the monthly income of more than 5 000 yuan; people who used the
urban residents medical insurance (P =0. 000,0R :1. 350—2. 963) were more likely to get the more satisfacto-
ry results than those who used the urban employee medical insurance. Conclusion There are many factors
that may affect the patients’ perception of nursing quality, and nursing managers could make targeted im-
provement plans according to the influencing factors.
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