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Life quality evaluation and application analysis of urban widowed elderly under

the “five conceptions and six features” building/yard pension pattern”
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(Jiangxi Province Key Laboratory of Preventive Medicine/School of Public Health
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[Abstract] Objective To evaluate the life quality and adaptability of urban widowed elderly under the “
five conceptions and six features ” pension pattern,and to rank and evaluate the service quality of the six kinds
of services provided by the model. Methods A total of 326 widowed elderly in six communities in Nanchang
and Jiujiang City, which implement the “ five conceptions and six features ” pension pattern,were selected as
the research objects, self-designed questionnaire and WHOQOIL-BREF scale were used to carry out field inves-
tigation, TOPSIS method was used to rank the importance of the six functions of the pattern, and SE-
RVQUAL model was used to evaluate the service quality of the pattern. Results The widowed elderly scored
(13.52=1. 86)point in the physical area, (22. 2243. 24) point in the psychological area, (10. 334 1. 56) point in
the social relation area and (28. 85+ 3. 87) point in the environmental area. TOPSIS method comprehensive
sorting prompted,the top three of the six functions were property maintenance, emergency rescue and eco-
nomic support. The results of the SERVQUAL model suggested that the scores of the five dimensions ranged
from 0. 392 to 0. 937, indicating that the service quality of this pension pattern was high and could meet the
service needs of the objects. The higher the education level and self-care ability,the more physical exercise of
the widowed elderly, the higher the quality of life score, with statistical significance (P <C0. 05). Multiple line-

ar regression results showed that education level,self-care ability and physical exercise were positively correlated
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with the quality of life,while the number of diseases was negatively correlated (P <C0. 05). Conclusion The

life quality of the widowed elderly is low,and it is necessary to apply a new characteristic pension pattern

based on their needs.
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