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Analysis of online support demands and characteristics of the middle-aged and

elderly based on community health self-management”
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Municipal Health Commission ,Shanghai 200125,China)

[Abstract] Objective To investigate the demands of middle-aged and elderly members of community
health self-management groups for online support and its influencing factors. Methods Using stratified clus-
ter random sampling,two urban areas and two suburbs areas of Shanghai were selected,and 50 community
health self-management groups were randomly selected from each district. A total of 840 respondents aged 45
or above were investigated by questionnaire. Using purposive sampling method, one key member of each
group was selected for telephone interviews. Results About 91. 0% of the respondents wanted to get online
support from community health self-management groups, and the proportion of members needed help was
higher in those living in suburban areas and those with a junior high school or lower education level. Members
aged 45—<C60 [OR =2.311,95%CI (1.167—4.580)] and in good health [OR =1. 745,95% CI (1.104—
2.759) ] had higher satisfaction with the use of online support for community health self-management groups.
Group members’ demands for online support were as follows:information (89.9%) ,fun activities (86.5%),
peer communication (85. 9%) , professional guidance (83. 0%) and personal health management (77. 4%).
The top four subject demands were health care (70.6%) ,chronic disecase management (57.4 %) ,diet manage-
ment (57.4%) and health resource and policy (49. 9%). Women, people with poor health,high education and
household per capita income>> 50 000 yuan per year had higher demand for various subjects. Information carri-
ers demands were mainly short video and graphic. Demand for short video was not affected by education.

Those live with younger generations had higher demand for short video. Conclusion Online support for community
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health self-management groups should be carried out according to population characteristics. Intervention

should be interesting,interactive and focus on peer support. Personal management tools should be optimized.

Attention should be paid to the aged,suburban,low education and poor health people.
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